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1.061mue moJioxkeHUs

1.1. Hacrosee IlosiokeHHe O TOPSAKE pacCMOTPEHHs OOpaleHH# rpaxknan (maiee —
[Tonoxenne) B MBY JIO «llentp BHemkoasHOM pabotel» (mamee — LIBP), paszpabovano B
coorBercTBrM ¢ Koncrurynuei Poccuiickoit @enepanuw, Gpenepatpubivu 3akoHamu ot 02.05.2006
No 59-@3 «O mopsimke paccMoTpeHHs oOpameHui rpaxigaH Poccuiickon ®@enepanuu», OT
27.07.2006 Ne 152-®3 «O mepcOHAJIbHBIX JTAHHBIX», 3aKOHOM SImasio-HeHenkoro aBTOHOMHOTO
okpyra ot 28.09.2017 Ne 60-3A0 «O [OMOJHUATETBHBIX TAPAHTHSX IIpaBa rPpakJaH Ha oOpaleHne
B SImasio — HeHerikoM aBTOHOMHOM OKpyTrey.

1.2. ITonmoxxeHue ompenenser MOPSI0K PacCCMOTPEHUs 00pallleHUH Ipakial JOJDKHOCTHBIMA
JMLAMH Y UpeKIeHUs, OpraHu3aliy JUYHOTo npuema rpaxaad B [[BP, ocymecTBieHns KOHTPOJISA
3a CpOKaMHM HCIIOJHEHHs OOpallleHHid, BeNeHHS ydyeTa OOpalieHHH H OTYETHOCTH, XPaHCHHUS
MaTepUaioB UCIIOJIHEHHBIX 00OpallleHUu# TpaXKaaH.

2. Perncrpanus noCTYyNMBIINX MHUCbMEHHBIX 00pameHuil rpaiaaH

2.1. O6pamenne moxer noctynuts B LIBP mis paccmorpenusi:

- JINYHO OT rpakJaHNHAa;

- IOCTABJICHO MPEJCTABUTENEM IPaKIaHNHA;

- IO TI0YTE, MOCPENCTBOM HH(MOPMAITMOHHBIX CHCTEM OOIIEro MOJIb30BAHUS (SJICKTpOHHaH
no4ra, hakc, Ha opunEanbHbI MHTEpHET-caliT B ceTu «HTEpHETY);

- C COINPOBOJUTEIHHBIM JOKYMEHTOM OT JOJDKHOCTHBIX JIMI JieTlapTaMeHTa 0Opa3oBaHUs
AnvuHuctpanuu  ropoja  Canexapma, —menmaprameHta  oOpasoBaHus — SImano-Hemnenxoro
ABTOHOMHOIO OKpyra, AnMuHHcTpauuu ropojna Canexapaa, WHBIX TOCYAApCTBEHHBIX OPraHOB H
OpPraHOB MECTHOT'O CAMOYIIPABIECHUSI WU APYTUX JTOJKHOCTHBIX JIULL.

2.2. IluceMeHHOe oOpaleHHEe MOMICKHT OO0S3aTEIBPHOM PErHcTpalldd B KypHAJE
perucTpaIy NuCbMeHHbBIX oOpamenuii rpaxxaan (pusioxenue Ne 1 k Hactosimemy [lonoxkenuto) B
Te4eHue 3 THel ¢ MOMeHTa mocTyrieHus B L[BP.

2.3. Jlenonpou3BOACTBO, B YAaCTH PACCMOTPEHHS OOpalleHuil TpakaaH, BEJAETCS OTIEIBbHO
OT IPYI'UX BHJIOB JICJOMPOU3BOJICTBA.

2.4. OOparteHus rpak/iaH perHCTPUPYIOTCS ¢ 00SI3aTeIbHBIM yKa3aHHEM PEKBU3UTOB: JAThI
NOCTYIUIEHHs. oOpaleHus, (aMuInk, WHHUIUAJIOB 3asBUTENsI, MOYTOBOIO ajpeca 3asBUTEN,
KpPaTKOro cojJiepkaHus oOpalieHus, (paMuiny, WHUIUAIOB JODKHOCTHOTO JIMIla, KOMY IIepelaHo
oOpaleHue ISl pacCMOTPEHHS, COJEPIKaHWE PE3OJIONMA JOJDKHOCTHOrO JHia (KpaTkoe
COJIepiKaHue MOPYYEHHUs], CPOK UCIIOJIHEHUS TOPYUYEHHS), OTMETKA O pe3ysibTaTaX pPacCMOTPEHHUs
oOpamienus (1aTa HaIIPaBJICHUS OTBETA 3asIBUTENIO U KPATKOE COJIEPIKaHHE OTBETA).

PerucrpanyionHasl Hymeparysi NHCBMEHHBIX OOpaIleHHd rpakaaH HpOI/I3BOIII/ITCSI c 01
saHBaps 110 31 nexabps eXeroHO HapaCTaIOIUM UTOroM, HaunHas ¢ «No 1.

KonnexkruBHble 0OOpamieHus: PEerucTPUPYIOTCS B TaKOM JKe IOPSIKE, TOJBKO B Tpade
«JIaHHBIC 3asiBUTENIS» yKa3blBaeTcs MHIEKC «Kom» W MOYTOBBIN aapec, Mo KOTOPOMY JIOJIKEH ObITh
HaIpaBJIEH OTBET Ha OOpaIleHuE.

2.5. Perucrpamuu Hu yd4ery INOUIeKAT BCE IMOCTYNHBINKE (MOYTOBBIM OTIIPABICHHEM,
DIICKTPOHHOM IOYTOH, (DaKCUMUIBHOW CBA3bIO, MO ceTd «VIHTepHET») OOpalleHus TpaXkIaH,
BKJIFOYass W Te€, KOTOpble IO (OpME HE COOTBETCTBYIOT TPeOOBaHHSIM, YCTAHOBIICHHBIM
3aKoHOIaTeNbCTBOM Poccuniickoit @enepariuu U1si TUCBMEHHBIX 0OpaIleHHUH.

2.6. IIoBTOpPHBIM CYHTaeTCsl OOpallleHue, MOCTYIMBINEE OT OJHOTO M TOrO K€ JIAIA IO
OJTHOMY M TOMY K€ BOIIPOCY, €CJIM CO BPEMEHH II0JIa4X EPBOTO 0OpaIeHusI UCTEK YCTAaHOBICHHBIN
(enepanbHBIM 3aKOHONATEIECTBOM CPOK PACCMOTPEHMS WM TPaKIAHMH, MOJABLIMH €ro, He
YIOBJIETBOPEH JJAaHHBIM €My OTBETOM.

[ToBTOpHEIE OOpaNEHHs IPaXKAaH YUHTHIBAIOTCS, [0 PETHCTPALIMOHHEIM HOMEPOM IIEPBOTO
oOparuenusi ¢ nobaBineHueM Jitepa (Hanpumep, «15/1, 15/2»).

He cuuraroTcsi HOBTOPHBIMH OOpAIlCHHs OJHOTO W TOTO )K€ aBTOpa, IPYIIBI IjaxIaH
(KOJUIEKTHBA), HO TIO Pa3sHBIM BOIIPOCAM.

2.7. O6s3aHHOCTH IO JETONPOM3BOJICTBY M CIIPABOYHOM paboTe MO OOpaIIEHUSIM IPAXK/IaH,
Yy4ETy W OpraHu3aliH PacCMOTPEHHsS NMUCBMEHHBIX M YCTHBIX OOpAIlleHHM TIpak/IaH, MMOJArOTOBKA
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AQHAJTUTHYCCKOW M CTATHCTUYECKOW HH(POpPMAIUU BBIMOJHSACT JEIONMPOU3BOIUTENNh. PaOOTHHK,
OTBETCTBCHHBI 33 PErHCTpalMiO OOpalleHui, 3aperucTpUpoBaHHBIE ¥ OQOPMIICHHBIE B
YCTaHOBJICHHOM IIOpsJIKE€ OOpallleHHs I'pakJaH HalpaBlseT He Mmo3aHee 1 paboyero IHS C JaThl
perucTpanuu OOpalleHUl Ha PE30NIONHI0 JUPEKTOPY (3aBeAyrolieMy) YUpexICHHEeM, a B €ro
OTCYTCTBHUE — JIAILY, UCIIOJHSIOMEMY OOSI3aHHOCTH PYKOBOIUTEJIS.

2.8. Ilopydenue (pe3omonusi) IUPEKTOpa (3aBEAYIOIEr0) YUpPEKIEHWs WM JIAIA,
HCTIOJIHSIOIIEr0 €ro O0s3aHHOCTH, OGOpPMISETCS Ha TIEpPBOM cTpaHHIle OOpalieHUusS WIH
COMPOBOIUTEILHOM IIHCBME B PYKOIHCHOU (hopMme.

He momyckaercst opopMiIsTh OpyveHHe Ha TEKCTE OOpaIlEHHS.

2.9. Tllopyuyenue (pe3oiOlHis) W3JaraeTcs JIAKOHMYHO, YETKO M He Tpedyer
JONIOJHUTEIBHBIX Pa3bsCHEHHH; B COCTAB MOPYYEHUS JTOJDKHBI BXOIUTH CIIEAYIOLIHE 3JIEMEHTHI:
(bavmunus wcmonHMTENsT (MCHONHUTENEH), CONEpKAHHE MEPONPUSTHH, CPOK VCTIOJIHEHHS
MOPYYEHHUs], TIOIINCh, aTa. ’

B ciyvae, xorna nmopy4eHue JaHO HECKOJIBKAM HCIIOJHHUTENSAM, OCHOBHBIM HMCIIOIHUTEIEM
ABJIACTCS JIUIO, YKa3aHHOE B IIOPYYECHUH IIEPBBIM, €CJIM HE OTOBOpeHO HHoe. EMy mpenocrasiseTcs
NPaBO CO3bIBA COMCIIOIHUTEINEH U KOOPAUHALIUKN UX PaOOTHL

2.10. O6pamntenne ¢ nopydenuem aupextopa [{BP nepenaercs pabOTHHKY, OTBETCTBEHHOMY
3a PErUCTPANUIO 0OpaIleHHH, JUIS OCIIeIYIOLIeH PACCHIIKA U KOHTPOJISL.

2.11. 3ampemiaercs HaIpaBIATh XKaIOObl HA PACCMOTPEHHE TEM pPaOOTHHMKAM, PEIIECHUS U
aeiicteusl (Oe3nefcTBIE) KOTOPBIX 00KATYIOTC.

2.12. Ecnu B oOpaleHW# Colepxarcs BOIPOCHL, BXOAAIIME B cdepy JesTenbHOCTH
HECKOJIbKUX PabOTHHUKOB, TO OOpalleHue KOMHPYETCS W HANPABISETCS KaXIOMy PaOOTHHKY I
pPaccMOTPEHMs BOIIPOCOB B YACTH, UX KaCaArOIIEHC.

2.13. Jlupextop IIBP mubo nuno, ucnonusomee ero o0sS3aHHOCTH, BIPAaBE PacCMOTPETH
o0palieHue JINYHO.

2.14. 3aperucTpupoBaHHBIC OOpalleHHs TIpaXkIaH MepefaloTCs Ha  PAcCMOTPEHHE
UCIIOJIHUTETISIM [OJT POCIIHCH B JKypPHAJIE.

3. llepevens ocHOBaHMIA VIS 0TKA3a B PACCMOTPEHHH 00paleHHUs]

3.1. OcHoBaums I OTKasa B DPACCMOTPEHHH OOpAITEHHs YCTAHOBICHBI cTaTbeil 11
®enepanbHoro 3akona ot 02.05.2006 Ne 59-®3 «O mopsjke paccMOTpeHHs 0OpaIleH i TpakIaH
Poccuiickoit ®enepannn» u cratbeil 5 3akoHa SImano-HeHerKoro aBTOHOMHOIO OKpyra oT
05.03.2007 Ne 24-3A0 «OG6 obparneHusx rpaxiagy».

3.2. B cnydae, eciM HPUYUHBL, 10 KOTOPHIM OTBET IIO CYIIECTBY IOCTAaBJICHHBIX B
0oOpallleH: BONPOCOB HE MOT OBITH JaH, B MOCJIELYIOMEM ObUIH YCTPAHEHbI, IPAXIAHHUH BIIPABE
BHOBB HaIpaBUTh oOpairenue B L[BP.

3.3. OOpamenre He paccMaTpPUBACTCS MO CYIIECTBY, €CIH OT IPaXIAHMHA MOCTYIIHIO
3asBJICHUE O MPEKPAILEHUN PACCMOTPEHHSI 00paIleH s

4. PaccMoTpenne NHCEMEHHBIX 00pamienuii rpaskian

4.1. Tlucemennoe obparmenne, noctynusmee B LIBP, paccmarpuBaercst B Tedenue 30 mueit
CO JIHA €r0 PEruCTpaLiy.

B crmyuae, ecni okonyaHHe cpoka paccMOTpeHMs oOpalleHHs IPUXOJUTCS HA HepabOumit
ACHb, THEM OKOHYAHMS CPOKA CYNTAECTCS IPELICCTBYIOIIHMA eMy padouuii JIeHb. 5

4.2. B cmyvasx, TpeOylOmuX sl pa3spelleHds BOIPOCOB, NOCTABIEHHBIX B oOpalteHuw,
NIpOBEACHHS  CIELUAILHON IIPOBEPKH, HMCTPEOOBAHUS JOMOJHUTEIBHBIX MATEpPHAOB, CPOK
paccMOTpeHwHst 00palleHus: MOXKET OBITh IPOIJIEH, HO He Oosee yeM Ha 30 JHEH, ¢ coo0menueM 00
9TOM OOpATHBIIEMYCS IPAXKIAHMHY H 0GOCHOBAHMEM HEOOXOAMMOCTH IIPOJICHHS CpoKa.

Pemenne o mpomtennn cpoka paccMoTpeHHst OOpAlECHHS MPHHAMAETCS JUPEKTOPOM
(3aBeayrommM) YUpeKICHUs HA OCHOBAHMHU CIIYXKeGHOM 3alUCKu paboTHHKa, pacCMaTPHBAOIIETO
oOpamenue. B crmyxeOHON 3ammcKe YKa3bIBAeTCs MEPHO CpPOKa, Ha KOTOPBIM MPOJJIEBACTCS
paccMoTpeHue oOpalueHus, W TPUBOAMTCS OOOCHOBAaHWE TNPOJIEHHS TAaHHOTO CpOKa. Cpok

PaccMOTpPEHHs! 00palleHHsT MOKET MPOJIECBATHCS HEOJHOKPATHO, HO B COBOKYITHOCTH HE MOYKET
npeBbImarh 30 qHEH.
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Komusi yBenmomyienns o HpOVIEHHH CpOKa paccMOTpeHHs OOpAIIeHHs HAIpaBIISeTCs
pabOTHHKY, OTBETCTBEHHOMY 3 PETHCTPAIMIO OOpAIIEHHIL.

4.3. MicnionuuTeny, paccMaTpHBarolye oOpameHus TpaxiaH:

1) obecneunBaroT 06BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE
oOpallleHis TpaX/IaHWHA, B CIydae HEOOXOMMMOCTH - C YYAaCTHEM TPaKIAHHHA, HAIPABLBLIErO
obOpairenue;

2) B ciyvae HeOOXOMMOCTH MOJTYYCHHUs JONOJHATENBHON HHMOPMAIMK B MHBIX OPraHax,
OPraHM3alyMsAX MM YYPEeXKICHUSX IO BOIPOCAM, NMOCTABIECHHEIM B OODAICHUH, HCIIONHHUTEIEM,
OTBETCTBEHHBIM 32 PACCMOTPEHHE OOpaleH s, HOArOTABIMBAETCS 3aIpOC.

3anpoc T0DKEH CONEPIKATh:

- laHHBIC 00 OOpaIleHuH, IO KOTOPOMY 3alpaliuBaeTcs HHQOPMAaIHs;

- BOIIPOC 0OpAIIeHH)s, IS Pa3PELICHHS] KOTOPOro HE0OX0AuMa HHYOPMAIIHUS;

- BH/1 3aMpalllMBaeMOl HH(OPMAIUH, COAEPIKAHKE 3a1poca;

- CPOK, B TEYEHHE KOTOPOrO HEOOXOAUMO HPECTaBUTH HH(MOPMAIMIO II0 3alpoCy, HO HE
bonee 15 nueii;

3) NOArOTAaBNIMBAIOT U HANpPABIIOT IUCHMEHHBIH OTBET TIPAXIAHAM IO CYIIECTBY
TIOCTAaBICHHEIX B OOpAICHWH BONIPOCOB, 33 HCKIIOYEHMEM CIIyyaeB, YKa3aHHBIX B craThe 11
Denepaibroro 3akona ot 02.05.2006 Ne 59-d3 «O mopsiake paccMOTpeHUsl OOpalleHHU rpakaaH
Poccuiickoit Oenepanmmy;

4) NpUIIaIarT 00PATHBUIMXCS TPAK/IAH UL JIMIHOM GeCceIbL. "

Ilpurnamenue rpaxgaHuHa Ha Oecefy OCYIIECTBISETCA IO Teneony, Tenedakcy,
IIOCPEIICTBOM HCIIOJIL30BAHHUS IIEKTPOHHBIX CPEJICTB CBSI3H, MOYTOM M APYTUMH CIIOCOOAMH.

B ciydae, ecnu or Bcex rpaknaH, MOITHCABIINX KOJUIEKTHBHOE oOpallieHue, MOCTYITHT
3aABJICHHC O IPEKPALICHUH PACCMOTPEHHUS OOpallleHus, PacCCMOTPEeHHE OOpaIleH s IPEKPaaeTCs
0e3 JONONHUTENTBHOTO YBEJOMIIEHHUS 3asBUTENeH. B ciydae, eciu Takoe 3asBieHHE IOCTYIIUT OT
OZHOTO MJIM HECKOJBKHUX IpaXK[aH, TO OOpalleHHe pacCMaTpUBAETCS B OTHOINEHHH TEX JIUIL, OT
KOTOPBIX OTKa3 HE MOCTYIIall.

4.4. IlucbMeHHOE OOpalleHue, cojepxaliee BOIIPOCEHI, PEILEHHE KOTOPBIX HE BXOIUT B
xommereHnuio  LIBP, Hanpasnsercs B TeueHHe cemu jHeH, cO JHS PETHCTpALUH, B
COOTBETCTBYIOMIMH OpraH MM COOTBETCTBYIOIIEMY JIOJDKHOCTHOMY IIMIly, B KOMIICTEHIIHIO
KOTOPBIX BXOJUT PELICHUE NIOCTABJICHHBIX B 00pallleHUH BOIIPOCOB, ¢ YBEAOMIICHHEM I'DaKIaHUHA,
HanpaBHBIIEro oOpalieHye, o Iepeaapecaluy oOpaIeHus.

4.5. KoHeuHbIM pe3ysibTaToM paccMOTPEeHHs OOPALICHHUS SBISIOTCS:

- OTBET, KOTOPBIH H3IIAraeTcsi YETKO, MOCIENOBATENbHO, B HEM HCUEPIBIBAIOLIC TarOTCs
TOACHEHHA Ha BCC [OCTABJICHHBIE B OOpalleHuH (YCTHOM, B IHCBMEHHON (Gopme uiu B (opme
SJICKTPOHHOTO JIOKYMEHTa) BOIpPOCHL. IIpu moaTBepykieHnn (akToB, U3T0KEHHBIX B OODALLCHIAN, B
OTBETE YKa3bIBACTCS, KAKME MEPBI IPHHSTHI 110 0OpaIlEeHHUIO;

- OTKa3 B pacCMOTPeHHMH OOpalieHus (YCTHOrO, B HHCHMEHHOH (opme HIH B (opme
SJICKTPOHHOI'0 TOKYMEHTa) C U3JI0’KeHHEM IIPHYMH OTKAa3a.

4.6. Ilpouenypa paccMoTpeHus o6paleHust 3aBEPINAETCA IIyTeM HaIlpaBJICHUS OTBETA WU
OTKa3a I10 CYIIECTBY 0OpallieH s 3aBUTENS U [OJyYEHHS IPAKIAHHHOM Pe3yIbTara paccMOTpeHHS
oOpallleHus B MHCHMEHHON WM YCTHOM (opme, My B (opmMe 3MEeKTPOHHOTO JOKYMEHTA.

4.7. Oreer Ha oOpamenne odopmisieTcss Ha O6IaHKe L[IBP. B neBOM HWXHEM yriy
JIOKYMEHTa 00S13aTeNbHO YKa3bIBAIOTCS (DAMHUIMS, HMs, OTYECTBO HCIIONHHTEIS H HOMEp €ro
KOHTaKTHOro TesedoHna.

4.8. OTBeTHI Ha 0OpAIEHHS, YBEIOMIICHHS IpajkJiaHaM, 3aIIPOChI B CBSI3U C PACCMOTPEHUEM
oOpaiienns, HHGOPMALKA 1O 3amPOCY  IOAMUCHIBAIOTCS pabOTHUKaMH B COOTBETCTBHH C
TIPCAOCTAB/ICHHBIMA MM TOJHOMOYMSIMA M DPETHCTPUPYIOTCS B JKYpHATe ydeTa HMCXOMSLINX
JOKYMEHTOB.

4.9. Oteer Ha obpaiieHue, MOCTYIHBIIEE B LIBP B ¢opme 371eKTpOHHOrO HOKyMEHTa,
HAlPaBJISCTCS. 1O MOYTOBOMY aJpeCy, yKa3aHHOMY B OOpamleHHH. ECiIM MOYTOBBIH aapec B
oOpaleHuH He yKasaH, TO OTBET Ha oOpallleHHe HANpPaBISeTCs Ha ajpec JIeKTPOHHOM MOYTHI,
YKa3aHHbIH B oOpalieHny B JopMe 3JIEKTPOHHOTO JOKYMEHTA.

4.10. Ecii B KOJJIEKTHBHOM 0GpalleHuy He yKa3aHo, Ha Yb€ MMs HANPAaBUTH OTBET, TOIA
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OTBCT HAlIpaBILICTCS Ha MMs MEPBOTO JIMI@A, YKA3aHHOTO B OOPAalIEHHH, ¥ B OTBETE M3JIAracTcs
pock0a 03HAKOMHTE OCTATBHBIX HO/THCABLINXCS B O0pallleHnuH rpakaaH.

4.11. TlucemerHBIA OTBET Ha OOpaIleHHE MOKEH OBITh HaIpaBjieH B CPOK, YKa3aHHBIA B
nyHkre 4.1 Hactosiero Iomoxenus.

4.12. Tlocne 3aBeplueHHs] PacCMOTPEHHS oOpamieHust ¥ 0QOPMIIEHHS OTBETAa 3asBHUTEIIO
NOVIMHHUK O00OpallleHuss M BCE MAarepuaibl, OTHOCAINHECS K PacCMOTPEHHIO, BO3BpAINAIOTCS
padorauky LIBP, oteTcTBeHHOMY 32 PETUCTPALMIO OOpAIIEHHH.

4.13. OdopmieHue IOKYMEHTOB s ApXMBHOTO XPaHEHHS MU UX YHUUYTOXKEHHE I10
HCTCICHIN CpOKa XpaHCHHs OCYIIECTBIISCTCs. paboTHHKOM L[BP, OTBETCTBEHHBIM 3a perucTpamuio
obpalleHnil, B COOTBETCTBUM C TpeGOBAHUAMH apXWBHOro Jgeina ¥ HMHcTpyknmum mo
JIeJIONPOU3BOJICTRY.

S. Opranuszanus JIMYHOT0 NpHeMa :

S.1. Ilprem rpakia mo JHYHBIM BOIPOCAM ocyuiecTBisgeTcss nupekropom L[BP wium ero
SaMECTUTCIIEM B COOTBETCTBUM C rpapuKOM MpHeMa IPaX/iaH, yTBEPKICHHBIM nupexropom [[BP.

5.2. HemocpeIcTBeHHYIO OpraHH3aNMIO JTHYHOIO npuemMa rpaxnaaH aupekrtopom I[[BP
ocymecTsisier paboTHuk L{BP, oTBeTCTBeHHBIH 32 PETUCTPALIUIO OOpAICHHIHA.

5.3. OTBETCTBEHHBIM 3a COCTOSHHE ACIOTIPOM3BOACTBA ¥ OPraHU3ALMIO PAOOTHI MO MPHEMY
TPXKJaH, BO3JIAracTcs Ha JeJI0NPOU3BOIUTEIIS.

5.4.Paborauk [IBP, oTBEeTCTBEHHEIH 3a PErUCTpannio OOpallleHHH, OKa3bIBAET IpakIaHaM
HH(OPMAIMOHHO-KOHCYIETATHBHYIO [IOMOIIb:

- 10 mIpock0e IpakIaHHHA OCYLIECTBHTH 3alMCh HA JIMYHBIH IIPUEM U TIPEJICTaBHThL
HEOOXOUMYFO MH(OPMALIHIO;

" PASBACHUTL TPAKAAHMHY, B KAKOH OpraH, K KaKOMY JOJDKHOCTHOMY JIHILY €My Cllelyer
O0OpaTMTLCS Ul TONydeHHs MCYEPIBIBAIOMIEIO OTBETa M II0 BO3MOXHOCTH OKa3aTh €My
COJICHUCTBHE.

5.5. Bo Bpems 3amvcu rpaxnaHMHAa HA JTHYHBLA IIPUEM YCTaHABJIUBACTCS KPATHOCTh
obpaiienus rpaxnanuna B [[BP. Ilpy MOBTOpPHBIX OOpaMmEHHsX HOAOUPAIOTCS HMMEKLIHECS
Matepualibl 110 JIeNy 3adBUTENs (KapToyKa [pHeMa, apXHUBHbIN Marepuai), KOTOpble MepenarTcs
JHLY,  BEAymeMmy npueM. Ha  OCHOBaHMM IpeNBSBIEHHOrO TIPaTaHMHOM JIOKYMEHTA,
YAOCTOBEPSIOIICTO  €r0  JIHYHOCTh, 3aBOJMTCSA KAPTOYKA JIMYHOTO IpHeMa TIpaxJaHuHa
(mpunosxenue No 2 k HacTosmeMy [TonoxeHnio), B KOTOpo# ykas3plBaeTcs fara npuemMa, pamuus,
MM, OTHYECTBO OOpaTHBINErOCs TIpaKIAHWHA, €ro IOYTOBBI anpec, KpaTKoe CojepiKaHue
OOpallen s, Pe3yIIbTaThl PACCMOTPEHHS oOpareHus.

5.6. Ilociie mpoBeseHns TUUHOrO nprema pabotHuk [[BP, oTBeTCTBeHHBIH 32 PETUCTpPAITHIO
oOpallleHnit rpaxIaH, perucTpupyer KapTOUKH IMYHOTO pHeMa IpaXJIaH B KypHAIlE PETHCTPALHH
IpueMa  I'paxaaH [0 JUYHBIM BOIpocaM (mpuioxkeHme Ne 3 K Hacrosimemy Ilonoxxenuro) c
YKa3aHUCM  IIODSIKOBOIO  HOMEpa, JaThl HpUEMa TpaKIaHUHA, bamunuu, uWMeHH, oTdYecTBa
OOpaTHBLIEroCs! IpaKIaHWHA, €ro IIOYTOBOrO azpeca, KpaTKoro CcoJep)KaHHs OOpalleHus,
PE3yNbTAT PaCCMOTPEHHsT OOpalICHHS.

Peructpaunonnsii womep B KapTOuKe JIMYHOrO IpHEMa TIPaXKAAaH COOTBETCTBYET
TOPANKOBOMY HOMEDY B JKypHAJIE PETHCTPALIMH PUEMA IPAX/IAH 110 JTHIHBIM BOIIPOCAM.

5.7. B mHTepecax obeclieueHus 3amUThI IpaB IpaXiaH W pabOTHUKOB, BEAYLIUX IIPHEM,
paccMoTpeHue oOpalleHuss TpakJaH HA JIHYHOM IIPUEME MOJMKET CONPOBOXKIATHCS ayHO- W
BHJICO3AIINCHIO, O YeM I'pak/IaHe YBEAOMIISIOTCS 10 HAYA/IA JTHIHOIO Ipuema.

5.8. Mupexrop 1IBP mpu PacCMOTPEHHH OOpAIleHH IpaXKJaH B XOJ€E JMYHOLO Ipuema B
lIpelieNax CBOeH KOMIETEHIIMH MOXKET IPUIIIAIIAT HA npuem npyrux padotaukos [[BP; coznarars
KOMHCCHM 17Isl NIPOBEPKH (DAKTOB, M3IIOKEHHBIX B OOPAIICHHUAX: IIPOBEPSATL UCIIOJIHEHHE paHee
MPUHATBIX  PEIIEHHH 110  OOpaleHHsM IpaiaH; 1IOpy4aTb  pPacCMOTPEHHE  OOpaleHus!
3aMECTHUTEJISIM 110 HAIIPABIICHUSIM.

5.9. Tlpuem rpaxcnan ocymecTeisercs HOPSAIKE OYEPETHOCTH.

5.10. OtBers! rpasknaHam Ha MOCTABICHHEIE BOIIPOCBI B XOJIC JTUYHOI'O MpHEMa JAIOTCS B
YCTHOM WM MUCEMEHHOMH (opMe.

B cnygae ecom usnoxennsie B YCTHOM 3asBICHUM (DAKTBI U OOCTOSATENBCTBA SBIISIOTCS



OYCBUIHBIME M HE TPeOYIOT NOMONHHUTENBHON IIPOBEPKH, OTBET Ha obpallieHre, ¢ Coriaacus
TP2KIaHUHA, MOXET OBITh JIaH YCTHO B XOJ€ JIMYHOTO IPHEMA, O YeM JIENACTCS 3aluch B KapTOyKe
JUTHOTO TIpHeMa IpaklaHWHA. B oCTalbHBIX Cilydasx maercss MMCHMEHHBIH OTBET IO CYIIECTBY
TIOCTAaBICHHBIX B OOPAILIEHHH BOIPOCOB.

B ciryqae ecim Bo Bpemst mpuema rpaxian PELICHHE ITOCTABJIEHHBIX BOIIPOCOB HEBO3MOIKHO,
[PHHUMACTCA THCBMEHHOE OOpalleHune, KOTOpOe MOIEKUT PErHCTPALUd | PacCMOTPEHHIO B
YCTQHOBIIEHHOM TMOPSIJIKE.

Pesomonus (mopywenue) wcnonmuTeNIO opopMmIIsIeTCST B KapTOYKE JIHYHOTO Tpuema
rpaxIaHuHA.

5.11. Tlocne OKOHYAHUS THYHOTO npuema pabotauk LIBP, oTBeTCTBEHHEIIH 32 perucTpamuio
obpalenu# rpaxcan, B ITOT ke AeHb TGO Ha CICAyIOmUA pabounii JeHb HalpaBiseT
COOTBCTCTBYIOIIEMY ~ MCTIOJIHHTEIO KapTOYKy JIAYHOTO —IpHeMa TPAXIAH C  Pe30onHel
(mopydyenuem) paboOTHHKA, TIPOBOIMBIIETO IIPUEM TPaXKIaH.

5.12. Tlocne paccMOTPEHHS MOCTABIEHHbIX BOIIPOCOB M JIa4H OTBETA I'PAXJAHHHY KapTOUuKa
JIMYHOTO NPHEMa I'PaKaaH U MaTepHallbl, CBI3aHHBIE C UCIIOHEHUEM nopyd4enus nupexropa 1[BP,
BosBpariaroTcst paborauky I[BP, orBercTBeHHOMY 32 PErucTpanuio oOpalleHuid TpaXkJaH, s
OCYLICCTBIICHHS] IEHTPAIM30BAHHOTO YUYeTa U BEICHHS KAPTOTEKH.

5.13. B ciy4ae ecnu ycTHbIE oOpalle st Tpaxian IPUHIMAIOTCS TI0 Tese()OHy, 3BOHMBIINIA
HPEAYNPEKIACTCS O TOM, YTO B LENAX COOMIONEHHS TpeGoBaHuit @enepaIbHOTO 3aKOHA OT
27.07.2006 Ne 152-®3 «O mepcOHATBHBIX TAHHBIXY Pas’roBOp ¢ HUM 3alMCBIBAETCS, a COJAEPIKAHUE
Oecenpl oTpaxkaetcs B KypHale PETUCTpalli¥ NpUEMa TIPaXJaH IO JUYHBIM BONpPOCAM B
COOTBETCTBHM C HACTOAIMM [lopsiikoM U eMy HaroTCst YCTHBIE OTBETHI 110 BOIIPOCaM, BXOJISIIUM B
KOMICTCHIUIO JIUNA, TIPUHABIIETO Tee(OHHBIH 3BOHOK.

5.14. Vernrle obparnenus rpaxian, MIPHHATBIE IO TeNe(OHy, PETUCTPUPYIOTCS B KypHAE
PETUCTPALIMH TIPHEMA IPaXKIaH 110 JTHIHBIM BOIIPOCAM.

6. Ilopsiok 1 hopmbl KoHTpOIA 32 paccMoTpenneM o0 paiieHuii.
AHau3 00pameHuii, NocTyNUBIMNX B BP

6.1. KomTpomp 3a paccMmorpenmem oOpaleHuil TIpakiaH OCYIIECTBISETCS B IQIIAX
00CCIIEYeH s CBOEBPEMEHHOIO M KaYeCTBEHHOIO PacCMOTpeHus (B MOJHOM 00BEME) BONPOCOB,
M3JIOKCHHBIX B OOpalleHUAX TIpakiaH, IPHHATHS ONEPATHBHBIX MEP MO CBOEBPEMEHHOMY
BBUIBIICHUIO M YCTPAHCHHIO NPUYHH HAPYUIEHHS IIPaB, CBOGOM H 3aKOHHBIX HHTEPECOB Tpaxk/aH,
aHall3a CONCPIKaHMs MOCTYNAIOMNX 0OPAIeH I, X012 U PE3yNIbTaToOB pabOoTHI C OOpAIIEHHSIMH.

6.2. KonTpous 3a ucnonnenuem oOpaleHn IrpaxxIaH BKIKOYACT:

- IOCTaHOBKY IOPYYEHHUH 10 UCIIOTHEHUIO 0OpaIleH i Ha KOHTPOIJIb;

- ¢60op u 06paborky uHpOpPMAaIMH 0 XOJl€ pacCMOTPEHUS 00palleHuil;

- TIONITOTOBKY ONCPATUBHEIX 3aIIPOCOB HCIOJHHTENSAM O XONE M COCTOSHHH HCIIOTHEHHS
TOPYYeHHH 110 00paIieHusM;

- MIOATOTOBKY M 00OOIIEHHE NAHHBIX O CONCPIKAHUU 1 CpOKax MCIOJHEHHUs [OPYYEHHIt 110
OOpallleHHsM IpaXkIaH; .

- CHATHE 0OpaIIeHHH ¢ KOHTPOJISL.

6.3. Opranusauus KOHTpOIS 3a CBOCBPEMCHHBIM M IOJIHBIM PaCcCMOTPEHHEM OOpalleHH i
Tpakian ocymecTBisercss paboTHukom I[BP, OTBeTCTBeHHBIM 32 PEruCTpanuio oOpaleHuit
TpaxJiaH B Y UpexICHUH.

6.4. Jlaroii cusTHS C KOHTPOJIA SIBJISETCS JaTa OTHPABICHUS OKOHYATEIHLHOIO OTBETA
3asBuTemO. OOpalleHHs, Ha KOTOpBIE MAIOTCS IIPOMEKYTOYHBIE OTBETBI, C KOHTPOJS He
CHUMAIOTCH.

6.5. Paborauk IIBP, oTBeTcTBeHHDBIH 33 perucTpanuio obpamennii rpaxman B [[BP,
00ecreYnBaeT yyer u ananms BOTIPOCOB, CONEPKAIIKUXCS B OOpAICHHUSX IPaXIaH, B TOM YHCIIE:

- KOIMICCTBO M XapakTep pacCMOTPEHHBIX OGpAIEH Il MpaIan:
- KOJIMHYECTBO M XapaKkTep pelieHuH, IPHHSTHIX 10 0OPAIICHHSM IpakJiaH;
- KOJIMYMCCTBO M XapaKTep kalod IPa/IaH, a TAKIKE CBEICHHS O IPUHSTHIX 110 HUM PEIICHUSX.

6.6. PaGotuuk I[BP, orBeTcTBeHHBIH 3a PETUCTpannio oOpalieHuii IpaxkaaH, 0600ImaeT
PE3YJILTAThI aHaTM3a 0OpamleH i IpaX/IaH 0 HTOraM roja u MOArOTaBIUBACT CBEIEHHS B (hopMme
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CBOJHOH AHAIMTHYECKOH CIPABKM C pasOMBKOM HA MHCHMEHHbBIE H YCTHBIE OOpalleHis, o
XapakTepy oOpaleHui.

6.7. ExexBapransro, 10 30 4MciIa OTYETHOro Mecsna, pabotauk 1{BP, oTBeTCcTBEHHBIH 32
perncrpanyio oOpamenuil rpaxiaaH, IpecTaBiseT mupektopy LIBP otuer B Buume cBomHOI
AHAIUTUYCCKOM CIIpaBKH.

7. OTBETCTBEHHOCTD NIPH paccMoTpennn o0paieHuii rpaxIaH

7.1. OTBeTCTBEHHOCTH 3a CBOCBDEMEHHOE, OOBEKTHBHOE, BCECTOPOHHEE PACCMOTPEHHE
obpamenuii rpaxmaH BosjaraeTcs Ha pabotuuka IIBP paccmarpuBaromero obpamenue, u
samectutens nupexropa LIBP, xypupyromero sannoe Hanpasienue.

7.2. OTBETCTBEHHOCTh 3a COCTOSHIE ACTIOTIPOM3BO/ICTBA 10 OOpAILCHUSAM T'PaXIaH,
COOIIO/IEHHE CPOKOB PAaCcCMOTPEHHS, COXPaHHOCTb OOpAallleHHH W JOKYMEHTOB, CBSI3aHHBIX C X
pacCMOTpeHHEeM Bo3ylaraeTcss Ha pabotnuka 1[BP, oTBeTcTBeHHOrO 32 PETHCTpalUIO OOpalieHui
IpaX/IaH.

7.3. CBenenus, comepxkarmecs B 00paleHHSX, a TAKKe TIEPCOHANBHbIE JAHHBIE 3asBHTEIs
MOTYT HCIIONI30BATBCSI TOJIBKO B CIIY)KEOHBIX IIENSIX U B COOTBETCTBHH C NOITHOMOYHSIMY JIHIIa,
paceMarpuBaiomero  obpamienue. 3ampermaeTcs pasrialieHue CoZieprKaIleicss B oOpalleHuu
MHOOPMALIMKM O YACTHOW IKH3HK oOpaTBIIMXCS TpaknaH 0Oe3 wx coracus. He sisisercs
Pa3IIAlICHUEM CBEJICHUM, CONEPIKAIIKMKCS B 0OPAICHUH, HalpaBJIeHUE MUCEMEHHOTO 0OpaleHus B
FOCYyNapCTBEHHBIH OpraH, OpraH MeECTHOI'O CaMOyYNpPaBJICHUs] WJIA JOJDKHOCTHOMY JIMILY, B
KOMIICTCHIIMIO KOTOPBIX BXOJIUT PEIEHHE MTOCTABICHHBIX BOIIPOCOB.

7.4. HapyuieHust ycTaHOBJIEHHOTO 3aKOHOZaTeNbCTBOM Poccuiickoit @enepamuu nopsiaka
PaccMOTpeHHs OOpalleHH#, HEeNpaBOMEpHBI OTKAa3 B HX IIpUeMe, 3aTATMBAHHE CPOKOB
PacCMOTPEHUsT OOpaImeHul, UX HEOOBHEKTUBHOE Pa3OUpaTenbCTBO, MPUHATHE HEOOGOCHOBAHHBIX,
Hapymarmomux  3aKOHOJNATEILCTBO  PoccHiickoii OQenepalyl  peleHuif, InpegocTaBIeHHe
HE/I0CTOBCPHOH MH(OpMAIMK, pasIiialleHHe CBENEHUH O YaCTHON SKH3HK IpaXIaHUHA, B TOM
HHCJIC HE TIPUHATHE MEp [0 BOCCTAHOBJIEHHIO HITH 3all[HTe HapyMIEHHBIX IIpaB, CBOOO U 3aKOHHBIX
MHTCPECOB TPAX/AH, BIEKYT 32 COOOHW NpHBICYCHHE K OTBETCTBEHHOCTIH BHHOBHBIX JIHI|
YUpeKIeHHs B COOTBETCTBHH C 3aKoHOMATeNbCTBOM Poccuiickoii @eneparuy.

7.5. Tlpu yTpare HCIIONHHATENEM MACHMEHHBIX OOpaIleH i rpak/IaH IPOBOIUTCS ciyxeOHas
[IPOBEPKa, O pe3ynbTaTaX KOTOPOH HHDOPMUPYETCS HAYaTbHUK JienapraMenTa o0pa3oBaHus 6o
€ro 3aMECTHUTEIIb. i

7.6. OcHOBaHHEM IS TIPOBEICHUS CIIy’>KeOHOM HPOBEPKM IO BOMPOCAM paboTer ¢
00palleHUsIMY TPaXIaH SBISIOTCS:

- UCTCYCHHE CPOKA MCIIOJIHEHHS OOpAIeHUSL;

- Tocryruienue B IIBP  o6pamenuii w 3assienuii TpaXaaH, OPUANYECKHUX JIUII,
HHMBUYaNbHBIX [peIpUHUMATeneii, WHQOPMAlud OT OpPraHOB TOCYJAapCTBEHHOW BIACTH,
OPraHoB  MCCTHOrO  CaMOYNPABICHHUS, CPEACTB MAcCOBOI UHGOPMALIMH O  HApyIICHHH
3aKOHOATEIBCTBA O PACCMOTPEHHH OOpaIIeHHH Ipa/IaH.



IIpunoxenne No 1
K [onoxenuro o nmopsijike
paccMoTpeHus obpanieHui

rpaxaan

(mpumepHas %bOpMa)

Kypnaa
PerucTpanuu NUCbMEHHBIX 00pameHuil rpakaan
DUO, Y cTaHOBIEHHBI Jatau

Bx. | Hara nocrymieHus o KpaTkoe coneprkanue o

NOYTOBBIH Hcnonuutens it cpok pe3ysbTart
Ne oOpalueHust oOpateHus )

azipec 3asBUTENS pPacCMOTPEHHs | pacCMOTpeH#us

1 2 3 4 5 6 7




[Tpunoxxenue Ne 2

K Ilonosxxenuto o mopsinke
paccMOTpEHHUsI OOpaIeHH
rpaXkiaaH

Ne
Kaprouka n1u4Horo npuema
I.

ITpuem nposoau:

(®UO, nomKHOCTB JTHIA, TIPOBOMBIIETO TIPHEM)
IIpucyrcrBoBanu:

DamuKs, UM, OTYECTBO 3ASIBUTEIIS:
Anpec:
Tenedonsr:
Kpartkoe conepixanue obpamenms:

Komy u 4ro nopyyeno:

Pesynbrart:

Cusro ¢ koHTpOIs

(©.1.0. paboTHuka)




[Tpunoxenue Ne 3
K [Tonoxenuro o mopsiaxe
paccMoOTpeHust oOpareHui

rpakJaH
1
Kypnan
pernchamm npuemMa IrpaskKaaH 1no JU4YHbIM BoOIIpocamMm
Ne Jlara npuema DUO Anpec coKIe)aanHene Pesynbrat
n/n rpaxaaH MPOXKUBAHUS 0 6Z;)fmeﬂm paccMOTpeHus
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